Comox Val Iey Staff report

REGIONAL DISTRICT

DATE: October 31, 2017
FILE: 5360-04
TO: Chair and Directors

Comox Valley Regional District (Comox Strathcona

Waste Management) Board Supported by Russell Dyson

Chief Administrative Officer

FROM: Russell Dyson R. DYSON
Chief Administrative Officer
RE: Summary of the Comox Strathcona Waste Management Illegal Dumping

Prevention Program

Purpose
To provide an update to the Comox Strathcona Waste Management (CSWM) Board on progress,
data collected and proposals for the CSWM Illegal Dumping Prevention Program.

Recommendation from the Chief Administrative Officer
None. This report is presented for information only.

Executive Summary

The CSWM lIllegal Dumping Prevention Program is founded on education and enforcement and in
order for it to continue to be effective, focus must be on increasing our efforts towards being more
proactive, increasing the risk to offenders that they will be caught and reducing the reasons for illegal
dumping. Although the program is new with little comparable data; the program is making
improvements and the community is aware of the program, we are receiving better cooperation and
improved reporting of incidents and there has also been successes in identifying illegal dumpers.

The following items build upon the successes achieved during the first year of the program, as well
as respond to some of the learnings experienced as the program moves forward:

e continue as approved with additional focus on data collected for yearly statistics to
provide accurate picture;

e begin discussions regarding free dump day proposals for large items or expand free
yard waste dumping to include larger branches and stumps. The Ministry of
Transportation and Infrastructure have agreed to work with CSWM on free dumping
of abandoned boats;

e directly promote community clean ups by advertising on our CSWM webpage and
other online sites and publishing write ups on their successes;

e continue regular visits to smaller communities in conjunction with operational visits
to recycling and landfill operations. Continue to provide enforcement training and
assistance as required;

e discuss and set up local agreements with partners such as timber companies, BC
Hydro, the Ministry of Transportation and Infrastructure (MOTT) and other large
landowners to possibly set up cameras in hot spots currently noted on their
properties. Work with MOTT to eliminate illegal dumping issues observed at roadway
turn outs and road right of way with significant illegal dumping concern;
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continue discussions with timber companies, MOTI, BC Hydro and other large
landowners to limit access where possible to sites to reduce problems;

given the high proportion of calls originating in the Comox Valley Regional District
(CVRD); promote stronger advertising/communications dedicated to the Tahsis,
Zeballos, Sayward and Gold River communities and Strathcona Regional District
(SRD) Areas A, B, C and D in 2018; and

continue spring and fall media campaign to better educate the public.

This report covers the period April 24, 2017 to September 26, 2017.

The program has garnered positive feedback through an increase in reporting of illegal dump sites, a
more proactive approach to the problem and acknowledgment within the community that the issue
is being taken seriously by local government. Some successes noted include:

High profile community clean ups
0 Forbidden Plateau/Medicine Bowls - 2000 kg of waste removed
Strathcona Pkwy — Timber West site - 20,000 kg of waste removed
Cook Creek — 3400 kg of waste removed
SRD/Elk Falls area — 3400 kg of waste removed
Campbell River — 1900 kg of waste removed including abandoned boat
0 Hamm Road/MOTI — 1200 kg of waste removed including abandoned boat;
Increased cooperation with partners like Timber West, MOTI, RCMP, and Salvation
Army which were lacking previously. Timber West property off Strathcona Parkway

O O 0O

had seen significant illegal dumping over the previous two years with a lack of action
prior to the program launch;

Agreements with partners to post better signage within each other’s jurisdiction.
MOTI no dumping signs were installed on Forbidden Plateau, CSWM temporary no
dumping signs have been installed on MOTT and timber company property to deter
activities;

Face to face meetings with smaller community Chief Administrative Officers to
promote new program and assist with local issues has been positive;

New signage was designed noting areas are being monitored and may be under video
surveillance as an increased deterrent. Signs marking areas as illegal dump sites have
also been put in place and the area not cleaned immediately to notify the community
that we are investigating (Appendix A);

Open discussion with K’6moks First Nation (KFN) after seeing our program and
enquiring about organizing future community cleanup of their territory utilizing our
volunteer groups;

Volunteer group heavily promoting the program on Facebook and through other
organizations such as ATV clubs;

Pamphlets designed and issued to RCMP, bylaw staff, waste educators and smaller
communities to further promote the program as online resources not always most
effective or available (Appendix B);

A most commonly dumped items pamphlet was developed and placed in newspaper
ads, CSWM website, and online sources and provided in hard copies as required.
This was well received as it cleared up some misconceptions related to waste
management costs (Appendix C);

Comox Valley Regional District
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Program has been well promoted on SRD, City of Courtenay, Village of
Cumberland, Crime Stoppers, Village of Gold River and Village of Sayward
websites;

Bylaw staff have organized regular meetings with staff from Town of Comox, Village
of Cumberland, City of Courtenay, SRD and RCMP where the agenda included areas
of concern, education and enforcement related to the new program; and

We now have an established data collection system that can gather information from
across the entire service area.

The launch of the program has also identified some issues:

There was some hesitation and lack of promotion from some CSWM jurisdictions
where we have seen little to no promotion or feedback for the program;

Large percentage of illegal dumping sites continue to be on timber company
properties. Communications with those companies has been significantly improved
and areas are identified and cleaned in much improved way by the companies and/or
our volunteer groups. Any material found at the sites is shared with the companies to
possibly identify illegal dumpers however there is little to no feedback at this point as
to actions taken;

We began discussions with MOTT to set up a free dump day initiative for abandoned
boats as a community incentive and show the public we understand landfill cost
concerns. Unfortunately the plan was put on hold due to what material could go in
to the new cell at the Comox Valley Waste Management Centre;

Bylaw staffing shortages since commencement of program have drawn staff to
investigate other bylaw files; and

Challenges of getting the message out to the community that illegal dumping is not
just an issue related to a lack of curbside garbage pick-up in rural areas and access

and tipping fees.
Prepared by: Concurrence: Concurrence:
M. DINESEN A. YASINSKT J- WARREN
Michael Dinesen Amanda Yasinski James Warren
Bylaw Compliance Officer Manager of Bylaw General Manager of
Compliance Corporate Services

Stakeholder Distribution (Upon Agenda Publication)

committee)

Member municipalities and Strathcona Regional District (via CSWM advisory v

Background/Current Situation
The CVRD strategic priorities list, as well as the 2012 Comox Strathcona Solid Waste Management
Plan, included direction to implement an Illegal Dumping Prevention Program.

The CSWM Illegal Dumping Prevention Program was launched on April 24, 2017 to coincide with
Earth Week. The program began with a media blitz to announce the program and included a news
release, updated web page with 1-800 reporting information, and links to graphic videos related to
our main themes of education and enforcement. Radio interviews were conducted by bylaw staff, as

Comox Valley Regional District
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well as live on air radio interviews with the Eagle and Goat stations. CTV news also conducted an
interview with bylaw staff and aired a story on Vancouver Island News.

Policy Analysis

At the January 9, 2017 meeting, the CVRD CSWM Board approved the CSWM Illegal Dumping
Prevention Program and on June 8, 2017, Bylaw No. 470 being “Comox Strathcona Waste
Management Illegal Dumping Regulation Bylaw No. 470, 2017” a bylaw to regulate illegal dumping
of waste throughout the CSWM service area was adopted.

Financial Factors

The illegal dumping program is a component of the CSWM financial plan and operations. Highlights
associated with the program for 2017 included a communications plan promoting awareness of
illegal dumping and opportunities for the public. Two videos that provide information about illegal
dumping and ways to stop illegal dumping were created and significant cost savings were realized
due the partnership between CSWM and the Association of Vancouver Island and Coastal
Communities.

The proposed 2018 budget for the CSWM service will continue to include the illegal dumping
program (at no increase from the 2017 level) and efforts will focus around refining the program in
response to successes and learning opportunities experienced during 2017. The proposed 2018
budget, including expenses for tipping fee waivers, education/communication, materials
development, and legal and office expenses is $59,000.

Legal Factors
No legal changes are proposed for the illegal dumping program in 2018.

Regional Growth Strategy Implications

The illegal dumping program works towards achieving many of the goals set out in the regional
growth strategy, including those associated with the environment and ecosystems, public
infrastructure and public health.

Intergovernmental Factors

Regular discussions are held with municipal partners under the illegal dumping program. The
CSWM service continues to offer support and guidance for implementing the program and
administering the regulations and ticketing bylaws.

Interdepartmental Involvement
CSWM works closely with bylaw compliance to administer the illegal dumping program.

Citizen/Public Relations

An illegal dumping social media metrics summary was compiled to measure the effectiveness of the
social media strategy (Appendix D). Two videos were launched to highlight what is illegal dumping
and how can we stop it. The majority of traffic to the videos came from Facebook and garnered
significant discussion and feedback. Many comments received suggested that lower tipping and
access fees at the waste management centres would solve illegal dumping. Several comments related
to free dump days or free curbside pickup for furniture or larger items.

Amount of waste removed and jurisdictions affected

The areas most identified by illegal dumping based on complaints are CVRD Area C and the Village
of Cumberland, accounting for 54 per cent of the reports. Access to remote timber company
properties and location of landfills are identified reasons.

Comox Valley Regional District
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The amount of illegally dumped waste removed from the service area during this period was 77,600
kg.

Reports received and actions taken

Since the program launch, we have received 64 reports of illegal dump sites throughout the region.
The graph depicts number of reports, jurisdiction and red denotes that dumped material related to
the report contained free disposal items.
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Illegal dump sites often provide some information to identify or follow up with people. Of the 64
reports, 10 sites had some traceable information allowing for additional follow up.

Sites with possible material to trace 10
Warning letters issued (pre-bylaw adoption or lacking some evidence) 6
MTI issued 1
Dumpers caught onsite and voluntarily cleaned area 3

Attachments: Appendix A — “Signage”
Appendix B — “Educational Pamphlets”
Appendix C — “Most Commonly Dumped Items Pamphlet
Appendix D — “Social Media Metrics Summary”

b
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Appendix A

NO DUMPING

THIS AREA IS BEING
MONITORED

Dispose ot your waste propetly or risk a fine of $500

plus the cost of cleanup.
For information on actual disposal costs and options call
250-334-6016 or visit www.cswm.ca/illegaldumping.html

Comox Strathcona
Waste Management




THIS MATERIAL HAS BEEN
ILLEGALLY DUMPED

Did you dump this material?

Dispose of it propetly or risk a fine of $500 plus the cost of
cleanup. For information on disposal options, call
250-334-6016 or visit www.cswm.ca/illegaldumping.html

Did you witness this materlal belng

dumped?
Call the reporting hotline at 1-800-331-6007 or visit

www.cswm.ca/illegaldumping. html V

Comox Strathcona
Waste Management



You are responsible
for making sure

waste is properiy
disposed.

The new illegal dumping
bylaw means you could be
charged if someone else
illegally dumps items that
belong to you.

A hotline has been set up to
report illegal dump sites in the
CSWM regi%n.

Call: 1-800-331-6007

to report a site.

CSWM service area

BC Conservation Officer Service Report All
Poachers and Polluters:

1-877-952-7277

or #7277 on your mobile phone

Ap endiX B

Help Stop
Illegal

Comox Strathcona
Waste Management

For more information visit: cswm.ca/illegaldumping



Iilegal dumping is the improper disposal
of waste in public or private areas, such
as parks, rural properties and logging
roads. Illegal dumping impacts the
environment and our communities and
is a growing problem.

Since 2012, over 500 sites with illegally
dumped materials have been documented
in the Comox Strathcona Waste
Management region.

Comox Strathcona Waste Management
(CSWM) is launching a new education
strategy and enforcement campaign to
reduce the amount of illegal dumping
in our region.

The education strategy includes outreach
and advertising initiatives to raise
awareness.

It also includes increased and consistent
enforcement and fines across all
communities in the CSWM region.

Proper Disposing

of Material

Thg easiest way to prevent illegal dumping is to
ensure your waste is disposed of properly at a
regional waste management centre.

The most common items found at illegal dump
sites could have been recycled or disposed of for
little to no cost at waste facilities:

- $0 for grass and leaves

- $0 for large appliances; $15 for
appliances with Freon

- $0 for small appliances

- $0 for old tires without rims

- $0 for items containing 50 per cent
or more metal

- $10 for six bags of garbage
(approx. 100 kg)

- $0 for items like motor oil, filters, paint,
solvents and chemicals

- $10 for any furniture weighing less
than 100kg

Where to Dispose
of Materials

Before considering dumping something, try
using other free disposal methods:

Sell or give away the item through online
groups, second hand stores, churches or
non-profit groups.

Recycle at a regional recycling depot.
Visit www.recyclebc.ca for a full list of depots
throughout the region.

Comox Valley

3699 Bevan Road, Cumberland
Campbell River

6700 Argonaut Road, Campbell River

Cortes Island
Hornby Istand
Village of Gold River
Village of Tahsis
Village of Zeballos

Or contact the CSWM service for more disposal
options: 1-800-331-6007
cswm@comoxvalleyrd.ca

[

For more information visit: cswm.ca/illegaldumping




Appendix C
The most common ;
illegally dumped items

One of the most common excuses for illegal dumping is that tipping fees are
100 high. The hst below details the most comnionly dumped items and the
actual cost of disposal at the Campbell River \Waste blanagement Centre or
the Comox Valley Waste Management Centre

Landfill disposat foo

Additionat disposable options

$0 for grnss and loaves.

$32 for & piclap truck sked
fond of stumps end
bronches.

$0 for stoves, washers, dryem,
ricrowaves aod distmashers
which aro recyceled into
scrzp metsi

$15 tor Freon (toxsc gas/iiquia)

$0 for small applionces.

$10 for shingles (106 square
feet or 3.5 bundies).

$10 for fonco panois
(4.4 wooden fenco panets).

$0 ¢or cid tires without rims.

80 for disposal of itoms

contalning S0% or moto of
metal, ko offico fumity

Curbsido yard waste pickup tn Courtenay,
Cumbertand and Comaox Is free.

City of Campbell Rivor residents can drop
oft yard waste for FREE st the Willls Road
yatd waste drop off contro.

Froo to rocyclo cloctronics and
audio visual oquipment at
Courtonay Roturn it Depot or
Istand Ratum 1t in Campbat] Rivor.

Gantly usad or unused buliding
materials can bo disposod of for
FREE at Hobitat for Humaonity.

©Oid tiros can be loft with your tire supplier
for FREE and can bo recycied os part of
Tiro Stowardship BC's tise tocycling
program ot any facility that salis or
roplaces lires.

Thoero aro sovera! troe tocal
dispesal options In C y
ing the y Rututn-t

Dopot and Haditst for Humanity

810 tor 6 bogs of garbag:
(appraximately 100 kg

$0 for household hozardous
wasto itemns Iiko oil, filtors,
paint, sovonts and
chomicals,

$10 for this 159 pound
sofa bod.

$10 for any fumiture item
waighing tess than 100 kg.

can tags for
axtra garbago bags at & reduced rmte for
curbsido pick-up.

$4 b the maalmam you will ever pay to dispose
of KHW (pef trip)

HHW can be 8ropped off at the Campdetl River

waste 5 canter on Tuesdays and

Wednosdays of at the Comex Vslicy wasts
center on Th and frigays.

For the compiete schodule and list of ttema
Ppleass visit Attp://cswrm. ca/Mhw himi

FREE tor disposal ot secong
hand stores o¢ can bo givon
oway on craigsfist.

= All waghts dr¢ aprovimate and are based on average weig { dey products ot point of sale




Appendix D

Subject: Illegal Dumping social media metrics File: 1470-06

Purpose
To measure the effectiveness of the social media strategy for the Illegal Dumping by gauging engagement
of Twitter, Facebook and Utube.

Channels
e  YouTube
e Facebook
o Twitter

Social media objectives
Public engagement goal of informing residents about the illegal dumping prevention program and
educating about the harmful impacts of the activity.

Main URL for campaign: www.cswm.ca/illegaldumping

Purpose
This report measures the effectiveness of the social media strategy for the duration of the campaign
petiod (2017/04/24- 2017-05-206).

Breakdown

YouTube
The “What is Illegal Dumping?” video was promoted on social media during the period of April 24 to
May 26. During the campaign the majority of traffic to our video came from Facebook.

Over the course of the campaign there were 506 views to the video on YouTube. Incremental traffic
continues and as of September 26, 2017 there were 618 views of the video. The “How Can We Stop
Illegal Dumping” video has 346 views.

Seventy-two per cent of the videos were watched by most viewers, with tablet users staying tuned in the
longest.

Facebook Commenting

| Question

Facebook community engagement
e C(lick-throughs: 732
e Shares: 141
e All comments: 238
0 General = 99 comments or 41%
Negative = 57 comments or 24%
Positive = 40 comments ot 17%

Suggestion
16%

Positive
17%

Megative (cost
related)
24%

Suggestion = 38 comments or 16%

O O 0O

Question = 4 comments or 2%
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Themes

Negative comments were predominantly related to cost. Many posts were adamant that lower tipping
fees would solve illegal dumping and that site access fees should be covered through taxes. The majority
of suggestions were also related to tipping fees with several posts suggesting an annual free dump day or

free curbside pickup for furniture and other large items once or twice a year.

Twitter

Five tweets were used in this campaign throughout April 24 to May 26, 2017. All traffic was organic

(there were no paid tweets).

Date Tweet Engagements
April 24, 2017 RD News: CSWM Launches Illegal Dumping Impressions: 920
Prevention Program. http://bit.ly/2pdxSNZ Click-throughs: 22
Favourites: 0
Retweets: 5
May 11, 2017 Did you know the most common items found at | Impressions: 526

illegal dump sites can be disposed of at the landfill
for free?
http://www.cswm.ca/mostcommon.html

Click-throughs: 13

Favourites: 0
Retweets: 1

May 15, 2017

Illegal dumping affects everyone in our region. It's
bad for the environment & it's against the law.
https://youtu.be/aSNQVRNgtTk

Impressions: 674
Click-throughs: 10
Favourites: 0
Retweets: 1

someone inappropriately disposing of trash in our
environment call 1-800-361-3007
www.cswm.ca/illegaldumping

May 23, 2017 Illegal dumping is a growing problem. What can Impressions: 738
you do if you see someone illegally disposing of Click-throughs: 6
trash? https://youtu.be/aSNQVRNgtTk Favourites: 0
Retweets: 2
May 26, 2017 Illegal dumping in our region is growing. See Impressions: 354

Click-throughs: 2
Favourites: 0
Retweets: 0

Comox Valley Regional District
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Appendix: Facebook Posts

Boosted (paid) Post #2, Location 1 (Campbell River) — April 27 to May 9, 2017

Boost Post

OVE

Piease rate the effectrvaness of this promotion

RVIEW EDIT PROMOTION

DESKTOR REWS FEED

ou are targeting people whe like your Page and
their friends, ages 18 - 85+ who IH-'I: 3
Show full summary

This promobon will run for 12 days

Your total budget for this promobon 15 §135.00

c Comox

Yalley Reglonal District

WY

his short video 10 learm more

! 2
8,148 504 $134.98 4 u e
Actions il Like B Commant & Share
vowcrcns I
Page Likes | 5
Commants .
Shapies .
fcdd brudast to boost this post for one more day
L3 By chcking Save Changes, you agree io Faceback’s Terma & Condiors | Help Center

Comments

Negative (Cost) = 17 or 32%
Positive = 16 or 30%

11 or 20%
Question = 5 or 9%
Suggestion = 5 or 9%

General

MOBILE MEWS FEED

e Like Page

Dhd you know there have been more than S00 ilegal dump sites reporied in
the Comox Strathcona Waste Managemen senvice area since 20127 Watch

What is Illegal Dumping?
\! What is iBagal Dumping?

Loarm More

Boost Another Post Close

Comox Valley Regional District
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Boosted (paid) Post #3 — Location 2 (Campbell River, Comox, Courtenay) — May 23-26, 2017

Boost Post x
OVERVIEW EDIT PROMOTION DESKTOP NEWS FEED MOEILE NEWS FEED
Please rate the effectivenass of this promotion. Comox Valley Regional District e Like Page

Sponsored - @
Did you know that since 2012, over 500 sites with illegally dumped matenals
y target d 18 65+ have been documented? Watch this short video to find out what to do if you
ou are largeling men and women, ages 10 - spot an illegal dump site or find someone illegally disposing of trash in our
fiofve in 3 locations, environment: https:/fyoutu be/aSNQVRNgtTk
Show full summary
_ - How Can We Stop Illegal Dumping?
This promotion will run for 3 days. How Can We Stop lllegal Dumping?
Your total budget for this promotion is $70.00.
6,459 204 $70.00 Learm s
People Reached [? Er ements Total Spend [?
46 Reactions 24 Comments 18 Shares
Actions People Countries
ol Like W comment A Share
ink ciicks [N <
Page Likes I 2
Commaents _ 32
Shares - 13
Add hasdnat tn hnnaet thie nnet finr nne maore daw
T3 By clicking Save Changes, you agree to Facebook's Terms & Conditions | Help Center Boost Another Post Close

Comments
e  General = 17 or 32%
Negative (Cost) = 14 or 26%
e Suggestion = 13 or 25%
e Positive =9 or 17%

Comox Valley Regional District
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Boosted (paid) Post #4 - May 11 to 14, 2017
Boost Post

OVERVIEW EDIT PROMOTION

DESKTOP NEWS FEED MOBILE NEWS FEED

Please rate the effectiveness of this promation.

You are targeting people who like your Page and
their friends, ages 18 - 65+ who live in 3
locations.

Show full summary

This promotion will run for 3 days.

Your total budget for this promotion is $65.00.

$65.00

Comox Valley Regional District

E:'|33 sored

il Like Page

Did you know the most common items found at illegal dump sites are
household garbage, construction matenals, yard waste and appliances?
Many of these items can be disposed of at the landfill for free. Learn more
about tipping fees for commonly dumped items here:
hitp:/iwww.cswm.ca/imostcommon.html

Actions People Countries
Photo Clicks | '+
tink cricks [N 3
Page Likes | 2
comments [N
3 By clicking Save Changes, you agree to Facebook's Terms & Conditions | Help Center Boost Another Post Close
Comments

o General 46 or 55%

e Cost150r 18%

e Suggestion 12 or 14%
e DPositive 11 or 13%

Comox Valley Regional District
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Boosted (paid) Post #5 — May 16-19 2017

Boost Post %
OVERVIEW EDIT PROMOTION DESKTOP NEWS FEED MOBILE NEWS FEED
Please rate the effectiveness of this promation. c Comox Valley Regional District vl Like Page

Sponsored - @

Ilegal dumping affects everyone in our region. It is bad for the environment
and it is against the law. Comox Strathcona Waste Managment needs your

You are targeting people who like your Page and help to stop this problem. #lllegalDumping

their friends, ages 18 - 65+ who live in 3
locations.

-

How Can We Stop Illegal Dumping?

Show full summary How Can We Stop lllegal Dumping?

This promotion will run for 3 days.

‘Your total budget for this promotion is $60.00.
YOUTUBE.COM Learn More

4,899 155 $6'OOO 65 Reactions 23 Comments 19 Shares
People Reached [? Engagements
1l Like B comment A Share

Actions People Countries

B
o

Link Clicks

Page Like

Commants 43

Shares
L By clicking Save Changes, you agree to Facebook's Terms & Conditions | Help Center Boost Another Post Close

Comments
o General 24 or 53%
e Cost9 or 20%
e Suggestion 8 or 18%
e Positive 4 or 9%

Comox Valley Regional District
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Appendix — Examples of Facebook Comments

Q¢ 2Comments 12Shares G »

il Like @ Comment #» Share Chronological »

R Bob Acomn If | knew the loser that threw a load of old drywall off my lane way
inti Hudson Creek, I'd load it up and return it to their porch!
Like - Reply - Message - April 24 at 10:32pm

== Bryan Allen So the CSWM says this : “Blaming the cost of tipping fees for
illegal dumping is not only unreasonable, but in many cases is completely
inaccurate,” | call BS! As the price of dumping general garbage keeps going
up, we see more and more of it along the wooded roads. While some will not
be deterred from dumping illegally, a FREE dumping policy will greatly assist in
keeping our environment clean. So how do we pay for this largest. you might
ask 7777 How about an increase of S5 annually on our taxes. Its a small price
to pay for a clean environment.
Like - Reply - Message - April 25 at 9:14am

<, Comox Valley Regional District Hi Bryan, thanks for your suggestion.

- A free dumping policy woukd increase the tax burden on residents and
would be a big departure from how landfills are funded across the
province. We are in line with other municipalities and regional districts
across the country in funding our landfill through a mix of tax funding
and user fees. We also work hard to keep our tipping fees reasonable.
Like - Reply - Commented on by Christianne Wile [?] - April 25 at
11:15am

i Bryan Allen Just because other jurisdictions do something, does not
mean that we have to follow. The price we pay for this folly is a
desecrated environment.... S S woukd increase the tax burden 72?
Nonsense! Go buy a burger or a fancy coffee and see how far S5 gets
you. And as far as dumping on the taxpayers??? The first time a
person made a trip to the dump he/she would more than recover the
S5 in saved dump fees. Now, its pretty near impossible to get away
from the dump for less than S$10.

Like - Reply - Message - April 25 at 12:30pm

G Comox Valley Regional District Thanks Bryan, we appreciate you
- sharing your point of view. If you would like to discuss further we
recommend contacting the Comox Strathcona Waste Management
Service at: engineeringservices@comoxvalleyrd.ca
Like - Reply - Commented on by Christianne Wile [?] - April 26 at
9:28am

Comox Valley Regional District



S

ocial Media Report — Illegal Dumpin

"

Like - Reply - Message - April 28 at 7:09pm

Q') Comox Valley Regional District Hi Monica, fines for illegal dumping
are in the range of S500 and as part of our new bylaw we are
implementing more effective procedures to issue to tickets on the spot
to people caught dumping and to anyone that can be identified as
being the owner of illegally dumped materials.
Like - Reply - Commented on by Christianne Wile (?! - May 2 at
9:35am

David Beise We had this happen near us a few years ago and when we called
it in were told by the RCMP that there is nothing they can do about it. It
happened again 2 weeks ago but there doesn't appear to be any mechanism
to end it right now which is disappointing.

Like - Reply - Message - April 28 at 8:55pm

Q’) Comox Valley Regional District Hi David, if you have an illegal dump

site to report or have witnessed someone dumping illegally, please
contact our new reporting line at 1-500-331-6007.

Like - Reply - @ 2 - Commented on by Christianne Wile [?] - May 2 at
9:37am

. David Beise Will do.
Like - Reply - Message - May 2 at 9.58am
G_ Write a reply (;, @ @ [_»_‘

Carol Schlosser well if they did not charge so much for fees maybe this
would not happen!!!!

Like - Reply - Message - April 28 at 11:20pm
- Jamie Barth http:/Awww.cswm calfees. htmiZscaled
CSWNM Fees

Means any wood waste product that is capable
from being diverted from the landfill, and...

CSWM.CA

Like - Reply - Message - Remove Preview - April 30 at 11:32am

. Jamie Barth Thirteen cents a kilogram that's what it costs to do the
right thing.
Like - Reply - Message - ) 3 - May 5 at 3:58pm

Gﬁ_ Write a reply C 61 @ (_7

Cheryl S G Cormier Always call the police and the regional board for the
area. This has been going on well before dumping fees were put in. Some
people are to damn lazy to take their crap to the landfill. And as for appliances
washers n dryers they are metal so it is fre... See More

Like - Reply - Message - © 1 - April 29 at 10:3%am - Edited

Clayton Briscoe | have to say, | think people who dump things on logging
roads are

| also think that although many of those people will always exist, if the CVRD
wasn't gouging us on tipping fees, maybe a lot of the illegal dumping wouldn't

be happening

Reply - Unhide

Monica Carew | did not realize that some people who live in Courtenay have

to pay $300- S500 a year for their garbage to be picked up. Just a tich off the

main roads they are. This could have something to do with illegal dumping.

Don't understand that....Courtenay is still Courtenay. Not all the same ?

Like - Reply - Message - © 1 - April 29 at 5:04pm

¢ City of Courtenay Hi Monica, all properties within the boundaries of
the City of Courtenay receive garbage pickup. You can see the map
showing the city boundaries and collection dates on the garbage
brochure on our website - see page 2 of the link below. If there are
Courtenay properties not receiving this service, they are likely in the
CVRD, not the City. http:/fwww.courtenay.ca/.. /2017-
18_Recycling_Brochure...

Page 8
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[l Monica Carew So the folks who live beyond the city boundries have

LS

to pay a private company to come and pick up their garbage ? For
some folks it is a large bill to pay.
Like - Reply - Message - May 2 at 12:19pm

Comox Valley Regional District Hi Monica Carew, a referendum was
held in 2013 and 73% of CVRD residents who voted were against
implementing roadside garbage pick-up. You can learn more here:
http:/iwww.comoxvalleyrd.ca/.. froadside-collection

Roadside Collection Referendum |
Comox Valley Regional District
CVRD, Roadside Collection Referendum,...

COMOXVALLEYRI
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Like - Reply - Remove Preview - @ 1 - Commented on by Christianne
Wile (7?1 - May 2 at 1:40pm

Jamie Barth $26 a month for me in Union Bay

Like - Reply - Message - 2 - May 5 at 8:59pm

. Leigh Carter Plus, Monica, a lot of what is illegally dumped is

(‘S.

recyclable, most of which is free. It's not cost that is the problem.
Like - Reply - Message - 2 - May 6 at 6:57am

Write a reply © 0O @ G2

—

— Dawn McMillan We took yard waste to the landfill because the yard waste
was closed that day (Tuesday and Wednesday) and it cost $12. Not cheap.
Free to drop off at the yard waste site though. (We needed the truck empty, so
had to pay.)

Like - Reply - Message - April 29 at 7:53pm

Jamie Barth So about the price of a pack of smokes or a six pack.
Like - Reply - Message - May 5 at 9:.01pm

- Wendy Keating Where is the yard waste dump? | was on Hastings

G.

Rd today in Fanny Bay. Haven't been up there for quite awhile but was
amazed at the piles of branches (tough winter) However, there was a
sign there from City of Courtenay & Regional District stating curbside
pickup should be used instead. I'm pretty sure we don't have curside
pick-up out here for yard waste.

Like - Reply - Message - May 7 at 6:221pm

Wite a reply © © @& (2

" Christine Van Den Meerssche How about better re-cyling services?

S}

Like - Reply - Message - ) 1 - April 29 at 10:13pm

Comox Valley Regional District Hi Christine, you might be surprised
by the number of items that can be recycled in the Comox Valley. This
is an excellent resource to find out what and where you can recycle:
https:/irecyclebc.cal

Recycle BC - Making a difference
together.

RECYCLEBC.CA

Like - Reply - Remove Preview - () 1 - Commented on by Christianne
Wile [?] - May 2 at 1:43pm

Comox Valley Regional District
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- Jamie Barth

CSWM Fees

Means any wood waste product that is capable
from being diverted from the landfill, and...

S | write a reply © @ @8
Jacqueline Boyd The "Dump” should make it easier ....for instance.....lower
fees, and stay open on weekends..... recycle items free such has large
appliances, garden waste etc.....

Like - Reply - Message - April 30 at 12:35pm

< Comox Valley Regional District Hi Jacqueline, many appliances can
be disposed of for free, as can yard waste like grass and leaves. This
page provides the actual cost for disposal for most illegally dumped
items in our region. hitp:/Avww.cswm.ca/mostcommon. htmi

CSWM Most Commonly Dumped
Items

Before considering dumping something illegally...

CSWM.CA

Like - Reply - Remove Preview - © 1 - Commented on by Christianne
Wile (2] - May 2 at 9:11am
. Jamie Barth and "the Dump" is open on weekends.
Like - Reply - Message - May 5 at 2-28pm
Jamie Barth Thirteen cents a kilogram
Like - Reply - Message - © 1 - May 5 at 9:02pm
S| write a reply © © @ 2

( = R

G) Comox Valley Regional District Many of the most commonly dumped items
can be disposed of at the landfill for ittie to no cost. Actual pricing for disposal
of these items can be found on this page:
hitp/Awvww.cswm.ca/mostcommon.html

CSWM Most Commonly Dumped Items

Before considering dumping something illegally try using
other free disposal resources that won't poliute or...

CSWM.CA

Like - Reply - Remove Preview - ) 2 - Commented on by Christianne Wile (?
May 2 at 9:09am

Bart Douglas Carson \ery good,, but | have to drive across town to drop off
recyclables wasting my time to sort and clean not to mention GAS to get there
from my house to the return it depot or to the pidgeon lake facility as | am still
in the CVRD and somebody out there... See More
Like - Reply - Message - © 1 - May 5 at 3:16pm
. Jamie Barth So your solution is not to do the right thing by taking
something to the landfill or recycle and rather you'd dump it in the
bush?
Like - Reply - Message - May 5 at 9:05pm

Monica Perkins | agree - when | lived in Calgary the Boy Scouts
came to my home every 2 weeks to pick up my cans and bottles -
here they want you to drop off- If they make it to my car the money is
mine.

Like - Reply - Message - May 5 at 11:14pm
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